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Terms and Conditions of Accommodation Contract

Scope of Application Article1

Right to Cancel Accommodation Contract by the Hotel Article7

Liabilities of the Hotel

Article13

.Contracts for Accommodation and related agreements to be entered
into between this Hotel and the Guest to be accommodated shall be
subject to these Terms and Conditions. Moreover, any particulars
not provided for herein shall be governed by laws and regulations
and generally accepted practices.

2.In the case when the Hotel has entered into a special contract with

the Guests insofar as such special contract does not violate laws and
regulations and generally accepted practices, notwithstanding
preceding Paragraph, the special contract shall take precedence

over the provisions of these Terms and Conditions.

Application for Accommodation Contracts Article2

1.A Guest who intends to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following
particulars:

(1) Name of the Guest(s)

(2) Dates of accommodation and estimated time of arrival

(3) Accommodation Charges (based, in principle, on the Basic
Accommodation Charges listed in the Attached Table No.1)

(4) Other particulars deemed necessary by the Hotel

2.In the case when the Guest requests during his stay, extension of the
accommodation beyond the date in subparagraph (2) of preceding
Paragraph. It shall be regarded as an application for a new
Accommodation Contract at the time such request is made.

Conclusion of Accommodation Contracts, etc. Article3

1.A Contract for Accommodation shall be deemed to have been
concluded when the Hotel has duly accepted the application as
stipulated in the preceding Article. However, the same shall not
apply where it has been proved that the Hotel has not accepted the
application.

2.When a Contract for Accommodation has been concluded in
accordance with the provisions of the preceding Paragraph, the
Guest is requested to pay an accommodation deposit fixed by the
Hotel within the limits of Basic Accommodation Charges by the date
specified by the Hotel.

3.The deposit shall be first used for the Total Accommodation Charges
to be paid by the Guest, then secondly for the cancellation charges
under Article 6 and thirdly for the reparations under Article 18 as
applicable, and the Accommodation Charges as stated in Article 12.

4.When the Guest has failed to pay the deposit by the date as
stipulated in Paragraph 2, the Hotel shall treat the Accommodation
Contract as invalid. However, the same shall apply only in the case
where the Guest is thus informed by the Hotel when the period of
payment of the deposit is specified.

Special Contracts Requiring No Accommodation Deposit Article4

1.Notwithstanding the Provisions of Paragraph 2 of the preceding
Article, the Hotel may enter into a special contract requiring no
accommodation deposit after the Contract has been concluded as
stipulated in the same Paragraph.

2.In the case when the Hotel has not requested the payment of a
deposit as stipulated in Paragraph 2 of the preceding Article or has
not specified the date of the payment of deposit at the time the
application for an Accommodation Contract has been accepted. It
shall be treated as that the Hotel has accepted a special contract
prescribed in the preceding Paragraph.

Refusal of Accommodation Contracts Article5

The Hotel may not accept the conclusion of an Accommodation
Contract under any of the following cases:

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions.

(2) When the Hotel is fully booked and no room is available.

(3) When the Guest seeking accommodation is deemed liable to
conduct himself in a manner that will contravene the laws or
acts against the public order or good morals in regard to his
accommodation.

(4) When the Guest is severely intoxicated or in other cases where the
Guest is thought likelyto inconvenience other Guests.

(5) When the Guest is a member of or affiliated with an Prevention
of Wrongful Acts by Organized Crime Groups(enacted March
1,1992) or is affiliated with a member of such a designated
group (these groups and members being hereafter referred to as
“Organized Crime Groups” and “Members of Organized Crime
Groups” ) or is a member of any other antisocial force or
movement.

(6) When the Guest is a corporation or other organization which
directs the business activities of Organized Crime Groups or
Members of Organized Crime Groups.

(7) When the Guest is a corporation which includes a Members of an
Organized Crime Groups amonyg its officials.

(8) When the behavior of the Guest has created a significant
inconvenience for other Guests.

(9) When the Guest engages in violence, threats, extortion, or
coercive improper demands against the Hotel or its employees,
or makes demands that place unreasonable burdens on them, or
is known to have previously engaged in said behavior.

(10) When the Guest seeking accommodation can be clearly detected
as carrying an infectious disease.

(1) When the Hotel is unable to provide accommodation due to
natural calamities, dysfunction of the facilities, or other
unavoidable causes.

Right to Cancel Accommodation Contract by the Guest Article6

1.The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel.

2.In the case when the Guest has cancelled the Accommodation
Contract in whole or in part due to causes for which the Guest is
liable (except in the case when the Hotel has requested the payment
of the deposit during the specified period as prescribed in
Paragraph 2 of Article 3 and the Guest has cancelled before the
payment), the Guest shall pay cancellation charges as listed in the
Attached Table No. 2. However, in the case when a special contract
as prescribed in Paragraph 1 of Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation
of payment of the cancellation charges in case of cancellation by the
Guest.

3.In the case when the Guest does not appear by 10 p.m. of the
accommodation date (2 hours after the expected time of arrival if
the Hotel is notified of it) without advance notice, the Hotel may
regard the Accommodation Contract as being cancelled by the
Guest.

1. The Hotel may cancel the Accommodation Contract under any of
the following cases:

(1) When the Guest is deemed liable to conduct or has conducted himself
in a manner that will contravene the laws or act against the public
order and good morals inregard to his accommodation.

(2) When the Guest is severely intoxicated or in other cases where
the Guest is thought likely to inconvenience othe Guests.

(3) When the Guest is a member of or affiliated with an organized
crime group designated in the Law for the Prevention of
Wrongful Acts by Organized Crime Groups (enacted March 1,
1992), or is affiliated with a member of such a designated group
(these groups and members being hereafter referred to as
“Organized Crime Groups” and “Members of Organized Crime
Groups” ), or is a member of any other antisocial force or movement.

(4) When the Guest is a corporation or other organization which
directs the business activities of Organized Crime Groups or
Members of Organized Crime Groups.

(5) When the Guest is a corporation which includes a Member of an
Organized CrimeGroup among its officials.

(6) When the behavior of the Guest has created a significant
inconvenience for other Guests.

(7) When the Guest engages in violence, threats, extortion, or coercive
improper demands against the Hotel or its employees, or makes
demands that place unreasonable burdens on them, or is known
to have previously engaged in said behavior.

(8) When the Guest can be clearly detected as carrying an infectious
disease.

(9) When the Hotel is unable to provide accommodation due to
natural calamities or other causes of force majeure.

(10)When the Guest does not observe prohibited actions such as
smoking in bed, mischief to the firefighting facilities and other
prohibitions of the Use Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in order to avoid the
causing of fires).

. In the case when the Hotel has cancelled the Accommodation
Contract in accordance with the preceding Paragraph, the Hotel
shall not be entitled to charge the Guest for any of the services in
the future during the contractual period which he has not received.

N

Registration Article8

1.The Guest shall register the following particulars at the front desk of
the Hotel on the day of accommodation;
(1) Name, age, sex, address and occupation of the Guest (s)
(2) In the case of foreigners, permission to copy ID page of passport

(nationality, passport number, port and date of entry in Japan)

(3) Date and estimated time of departure
(4) Other particulars deemed necessary by the Hotel

2.In the case when the Guest intends to pay his Accommodation
Charges prescribed in Article 12 by any means other than Japanese
currency, such as traveler’ s checks, coupons or credit cards, these
credentials shall be shown in advance at the time of the registration
prescribed in the preceding Paragraph.

3.The personal information collected by the Hotel shall be stored
appropriately, based on the privacy policy of Hasegawa hotel &
resort Co., Ltd.

The Duration of Guest Room Use Article9

1.The check-in time when the Guests can use the cabins is after
4:00pm and the check-out time when the Guests must leave their
cabins is 10:00am. If the different time is set due to certain
accommodation plans. It will be preferentially applied.

2.The Guests who stay consecutively also must leave their cabins
temporally according to Article 9-1.

Observance of Use Regulations Article10

The Guest shall observe the Use Regulations established by the Hotel,

which are posted within the premises of the Hotel.

1. Visitors are not permitted in guest rooms.

2.The following items may not be brought into the Hotel:
(1) Animals (pets)

2) Articles with an offensive odor

) Gasoline, explosives, inflammable items, or dangerous chemicals

) Narcotics, illegal drugs, or other substances

) lllegally-owned guns or swords
(6) Any items in extremely great quantities

3.Do not create disturbances that annoy other Guests. Gambling is not
permitted in the Hotel.

4.Guest rooms and the lobby may not be used as offices or for
commercial activities without the consent of management. Guest
rooms are for lodging purposes only.

5.Altering or rearranging guest room fixtures without permission is
prohibited.

6.In regards to equipment and fixtures on the premises:
(1) Please refrain from using equipment and fixtures for purposes

other than intended.

(2) Please do not take equipment or fixtures out of the Hotel.
(3) Removal or alterations of equipment or fixtures is prohibited.

7.Personal belongings may not be left in the lobby or in hallways.

8. Distributing advertising materials to other Guests in the Hotel is not
permitted.

9.Except in an emergency or in unavoidable circumstances, entering
emergency stairwells, rooftop, maintenance facilities, or other
employee-only areas is prohibited.

10.Minors are not permitted to stay at the Hotel without parental or
guardian consent.

11.The management reserves the right to hold Guests responsible for
damages, contamination, or loss caused to any part of the building,
its furniture, or fixtures for reasons other than force majeure. Also, a
charge of 10,000 yen will be levied for loss of the key.

(

(3
(4
(5

Public Bath Use Regulations Article11

1.Persons with tattoos are not permitted to use the public bath
facilities.

2.The Hotel shall accept no responsibility for theft or loss of valuables
left in changing rooms.

3.Please deposit valuables in the valuables locker.

Payment of Accommodation Charges Article12

1.The breakdown and method of calculation of the Accommodation
Charges, etc. that the Guest shall pay are as listed in the Attached
Table No. 1.

2.Accommodation charges, etc. as stated in the preceding paragraph
shall be paid with Japanese currency or by any means other than
Japanese currency s such as traveler’ s checks, coupons or credit
cards, recognized by the Hotel at the front desk at the time of the
arrival of the guest or upon request by the Hotel

3.Accommodation Charges shall be paid even if the Guest voluntarily
does not utilize the accommodation facilities provided for him by
the Hotel and are at his disposal.

4.Accommodation Charges must be paid by the Guest in advance.

1.The Hotel shall compensate the Guest for the damage if the Hotel
has caused such damage to the Guest in the fulfillment or the
non-fulfillment of the Accommodation Contract or related
agreements. However, the same shall not apply in a case where such
damage has been caused due to reasons for which the Hotel is not
liable.

2.The Hotel is covered by Hotel Liability Insurance in order to deal
with unexpected fire and other disasters.

Handling When Unable to Provide Contracted Rooms Article14

1.The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest
insofar as practicable with the consent of the Guest.

2.When arrangement of other accommodation cannot be made
notwithstanding the provisions of the preceding Paragraph, the
Hotel shall pay the Guest a compensation fee equivalent to the
cancellation charges and the compensation fee shall be applied to
the reparations. However, when the Hotel cannot provide
accommodation due to causes for which the Hotel is not liable, the
Hotel shall not compensate the Guest.

Handling of Deposited Articles Article15

1.The Guest may deposit goods, cash or valuables (excluding jewelry
and precious metals) up to a maximum value of 50,000 yen at the
front desk.

2.The Hotel shall compensate the Guest within the limit of 50,000 yen
for the damage when loss, breakage or other damage is caused to
the goods, cash or valuables (excluding jewelry and precious metals)
deposited at the front desk by the Guest, except in the case when
this has occurred due to causes of force majeure.

3.The Hotel shall compensate the Guest within the limit of 50,000 yen
for the damage when loss, breakage or other damage is caused,
through intention or negligence on the part of the Hotel, to the
goods, cash or valuables (excluding jewelry and precious metals)
which are brought into the premises of the Hotel by the Guest but
are not deposited at the front desk.

4.When the Guest deposits hand luggage or articles of clothing for
cleaning service at the front desk without specifying a time frame,
the Hotel shall keep the article for one week, and after this time, if
the Hotel has not received any contact, the Hotel will treat it as
having been disposed by the owner.

Custody of Baggage and Belongings of the Guest Article16

1. When the baggage of the Guest is brought into the Hotel prior to his
arrival, the Hotel shall be liable to keep it only in the case when
such a request has been accepted by the Hotel. The baggage shall be
handed over to the Guest at the front desk at the time of his
check-in.

2.When the baggage or belongings of the Guest is found left behind
after his check-out, without a request for safekeeping given to the
Hotel by the owner, the Hotel shall keep the article until 5:00pm of
the same day, and after this time, the Hotel will treat it as having
been disposed by the owner.

3.The Hotel” s liability in regard to the custody of the Guest’ s
baggage and belongings in the case of Paragraph 1 of Article 16
(this Article) shall be assumed in accordance with the provision of
Paragraph 2 of Article 16.

Liability of the Guest Article17

The Guest shall compensate the Hotel for the damage caused through
intention or negligence on the part of the Guest.

Attached Table No.1
Calculation method for Accommodation Charges, etc. (Ref. Paragraph
1 of Article 2, Paragraph 2 of Article 3 and Paragraph 1 of Article 12)

I Tax Calculation
tem )

(a

(DBasic

Accommodation

Accommodation | Charge 2. Consumption Tax for|
Charges (1) _ D%

(@Taxes

. a. Consumption Tax
Total Amount be paid

by Guest

(3Meals & Drinks and
Other Expenses b. Cons o
Extra Charges (2) e PronTax
(@Taxes

b. Consunption Tax

¢ Uepenaing on the municipality, the MUNIcIpality s accommodation tax 15
charged.

Attached Table No. 2

Cancellation Charge for Hotel (Ref. Paragraph 2 of Article 6)
Day when
Cancellation No Show ACDCDm' 11:’ l?ay ;}D}iy
of Contract is Notified ay rior rior
The Rate
of 100% 80% 50% 20%
Cancellation Charge

% The percentage signifies the rate of cancellation charge to the Basic
Accommodation Charges.

3 When the number of days contracted is shortened, a cancellation charge
for one day (the first day) shall be paid by the Guest regardless of the
number of days shortened.



